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NEW STUDENTS 

All new students to the district, grades 6 - 12, must sign the AUP before having their account enabled.  The 
first step is to have the School’s TSR grant the student a Verification Code.  If the TSR is unavailable, the 
school can contact the HelpDesk for help to retrieve the Verification Code as well.  Without the Verification 
Code, the student will not be able to complete the first time registration process. 

Please have the student navigate to the StudentID website and click the CONTINUE button under the First 
Time User Registration section. 

The student will now fill in their personal information along with the Verification Code they were given by their 
assigned school.  Once complete, click Continue. 
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On the following page, students will be presented with the AUP document.  The AUP has been translated in 
several languages; select the desired language from the drop down menu.  Scroll through and read the entire 
AUP document. 
 

 
 
 
At the bottom of the page, slide the button to indicate that you have read and agree to the AUP Policy.  Click 
the Continue button. 

 
 
 
The following page will prompt the student to select a security question.  Notice the dropdown arrow for the list 
of questions.  In the textbox, enter the answer to the security question. 
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The following page will prompt the student to enter a personal email address.  The email address needs to be 
a valid address where the student can receive authentication emails from the automated account management 
system. 

 
 
Upon submitting a valid personal email address, the student will receive a verification code email such as the 
one displayed below.  Please note, it can take several minutes to receive the verification code email as 
various email systems work at different speeds. 

 
 
 
Once the student has received the verification code email, enter the code in the textbox and click Continue to 
proceed. 
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The student will be prompted to enter in a new password.  Please note, the criteria for password selection is 
highlighted in orange.  Please use this criteria when selecting a new password; it will need to be entered in 
twice.  Click the Submit button to proceed. 

 
 
 
Once submitted, the very last page in this process will display a Summary page of everything the student has 
selected.  The student can log out now by clicking the Logout button at the upper right corner.  Otherwise, the 
Summary page has a countdown timer that will log the student out after 60 seconds. 
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